
Behavior analysts follow ethical standards to protect consumers, and there are
steps you can take if you suspect unethical behavior.
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Ethical Action Guide
CONCERNS IN BEHAVIOR ANALYSIS

This guide outlines key concerns, reporting steps, and the right
contacts to ensure consumer protection and professional integrity.
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QUALITY OF CARE OR SERVICE CONCERNS

Poor quality of care, ineffective or harmful treatments, inadequate staff training,
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DISCRIMINATION CONCERNS

Discrimination such as denying services, dismissing symptoms or concerns, or limiting
treatment due to your race, color, national origin, disability, age, sex, or religion
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Non-urgent situations
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www.txaba.org

Office of Attorney
General of Texas

https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf
https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf
https://consumerprotection.texasattorneygeneral.gov/consumercomplaintportal/s/flow/TCP_Complaint_Input_Data_Privacy
https://consumerprotection.texasattorneygeneral.gov/consumercomplaintportal/s/flow/TCP_Complaint_Input_Data_Privacy
https://consumerprotection.texasattorneygeneral.gov/consumercomplaintportal/s/flow/TCP_Complaint_Input_Data_Privacy
https://consumerprotection.texasattorneygeneral.gov/consumercomplaintportal/s/flow/TCP_Complaint_Input_Data_Privacy
https://www.bacb.com/ethics-information/reporting-to-ethics-department/
https://www.bacb.com/ethics-information/reporting-to-ethics-department/
https://www.bacb.com/ethics-information/reporting-to-ethics-department/
https://www.bacb.com/ethics-information/reporting-to-ethics-department/
https://qababoard.com/pages/complaints-and-grievances/
https://qababoard.com/pages/complaints-and-grievances/
https://qababoard.com/pages/complaints-and-grievances/
https://qababoard.com/pages/complaints-and-grievances/
https://qababoard.com/pages/complaints-and-grievances/
https://qababoard.com/pages/complaints-and-grievances/
https://www.tdlr.texas.gov/complaints/
https://www.tdlr.texas.gov/complaints/
https://www.tdlr.texas.gov/complaints/
https://www.tdlr.texas.gov/complaints/
https://www.tdlr.texas.gov/complaints/
https://heartbep-ext.hhs.state.tx.us/omcatLandingPage
https://heartbep-ext.hhs.state.tx.us/omcatLandingPage
https://www.bacb.com/ethics-information/reporting-to-ethics-department/
https://www.bacb.com/ethics-information/reporting-to-ethics-department/
https://www.bacb.com/ethics-information/reporting-to-ethics-department/
https://www.bacb.com/ethics-information/reporting-to-ethics-department/
https://qababoard.com/pages/complaints-and-grievances/
https://qababoard.com/pages/complaints-and-grievances/
https://qababoard.com/pages/complaints-and-grievances/
https://qababoard.com/pages/complaints-and-grievances/
https://qababoard.com/pages/complaints-and-grievances/
https://qababoard.com/pages/complaints-and-grievances/
https://www.tdlr.texas.gov/complaints/
https://www.tdlr.texas.gov/complaints/
https://www.tdlr.texas.gov/complaints/
https://www.tdlr.texas.gov/complaints/
https://www.tdlr.texas.gov/complaints/
https://autismcommission.org/report-an-alleged-violation/
https://autismcommission.org/report-an-alleged-violation/
https://autismcommission.org/report-an-alleged-violation/
https://autismcommission.org/report-an-alleged-violation/
https://www.bhcoe.org/become-a-bhcoe/report-a-compliance-concern/
https://www.bhcoe.org/become-a-bhcoe/report-a-compliance-concern/
https://www.bhcoe.org/become-a-bhcoe/report-a-compliance-concern/
https://www.hhs.texas.gov/sites/default/files/documents/client-discrimination-complaint-form.doc
https://www.hhs.texas.gov/sites/default/files/documents/client-discrimination-complaint-form.doc
https://www.bacb.com/ethics-information/reporting-to-ethics-department/
https://www.bacb.com/ethics-information/reporting-to-ethics-department/
https://www.bacb.com/ethics-information/reporting-to-ethics-department/
https://www.bacb.com/ethics-information/reporting-to-ethics-department/
https://qababoard.com/pages/complaints-and-grievances/
https://qababoard.com/pages/complaints-and-grievances/
https://qababoard.com/pages/complaints-and-grievances/
https://qababoard.com/pages/complaints-and-grievances/
https://qababoard.com/pages/complaints-and-grievances/
https://qababoard.com/pages/complaints-and-grievances/
https://www.tdlr.texas.gov/complaints/
https://www.tdlr.texas.gov/complaints/
https://www.tdlr.texas.gov/complaints/
https://www.tdlr.texas.gov/complaints/
https://www.tdlr.texas.gov/complaints/
https://autismcommission.org/report-an-alleged-violation/
https://autismcommission.org/report-an-alleged-violation/
https://autismcommission.org/report-an-alleged-violation/
https://www.bhcoe.org/become-a-bhcoe/report-a-compliance-concern/
https://www.bhcoe.org/become-a-bhcoe/report-a-compliance-concern/
https://www.bhcoe.org/become-a-bhcoe/report-a-compliance-concern/
https://oig.hhsc.state.tx.us/wafrep/
https://oig.hhsc.state.tx.us/wafrep/
https://www.txabusehotline.org/Login/Default.aspx
https://oag.my.salesforce-sites.com/CPDOnlineForm
https://oag.my.salesforce-sites.com/CPDOnlineForm

	CONCERNS IN BEHAVIOR ANALYSIS
	Ethical Action Guide
	This guide outlines key concerns, reporting steps, and the right contacts to ensure consumer protection and professional integrity.
	WHERE TO START
	Behavior analysts follow ethical standards to protect consumers, and there are steps you can take if you suspect unethical behavior.
	IDENTIFY UNETHICAL BEHAVIOR
	DISCUSS DIRECTLY WITH BEHAVIOR ANALYST
	ESCALATE CONCERN


	CREDENTIALING CONCERNS
	FINANCIAL OR BILLING CONCERNS
	QBA/ABAT
	LBA
	BCBA/RBT

	QUALITY OF CARE OR SERVICE CONCERNS
	ABUSE, NEGLECT, OR SAFETY CONCERNS
	PROTECTED HEALTH INFORMATION
	QBA/ABAT
	LBA
	BCBA/RBT

	DISCRIMINATION CONCERNS
	www.txaba.org



